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Zentangle was one of the most popular corporate
activities that took place online.

2. BISEFAE  BHEYIEEIRE  AIEEEDE
£ LR THEGZINEIRARE
As the local outbreak subsided, some organisations
resumed offline training immediately and managed
to keep participants engaged with the face-covering
mandate still in place.

More Enterprises Introducing EAP to
Take Care of their Employees

Due to heightened concerns for their employees’ physical
and mental well-being amid the pandemic last year, more
enterprises have appointed Vital to provide employee
counselling and wellness programmes as part of EAP.
We have gained new customers from various sectors,
including the Senior Citizen Home Safety Association,
Fu Hong Society, Yan Chai Hospital Social Services
Department, McDonald’'s Hong Kong, Nestle Hong Kong
Ltd., SPD Bank, Fung Group, Hong Kong Tourism Board,
Insurance Authority and many more.

A New Paradigm for Corporate Training to
Enable Continuous Learning

In 2020-2021, people in Hong Kong underwent a year of
working from home, and most enterprises turned to remote
work and virtual meetings in order to avoid gatherings.
Many training workshops were called off or rescheduled.
Vital overcame this unprecedented challenge by moving

its training activities online and managed to keep both
instructors and employees engaged despite the physical

distance. Interactive workshops on Zentangle, DIY
Chinese herb packs, DIY pressed flower calendars and
other themes received encouraging feedback. Last year,
nearly 280 sessions of online training were conducted
and the success had indicated that online learning has
become the “new normal” of corporate training.
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1. [BRmL—REPIESET | HLESHEERE -
Press conference on “Survey on Corporate Policy and
Employees’ Emotion under Coronavirus Outbreak”.

2. BRI E IR A E S I EEEEREEGE
RANEREEES D ZRIEHER FHEFTT o
Mr. Tommy Wong, Senior Training Consultant of Vital,
was invited by HKRMA and IHRM respectively to share
tips on emotional management amid the pandemic.
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Survey on Corporate Policy and Employees’
Emotions amid COVID-19

Many enterprises have implemented different
precautionary measures to protect their employees
from the COVID-19 pandemic. In view of this, Vital
conducted an online survey named “Corporate
Policy and Employees’” Emotion under Coronavirus
outbreak” in collaboration with Recruit, asking 627
respondents about their views on corporate policy
and workplace satisfaction during the pandemic. Over
95% of the respondents reported negative emotions
ranging from the fear of getting infected, apprehension
about the economic outlook to social issues, which
suggested that employees’ emotional health raised
an alarming concern. As the enterprises were trying
to establish various measures to support their
employees, Vital offered a series of recommendations
based on these findings to the employers and
management in hopes of helping them tackle the
problem.

Emotion Management Skills for Retail Workers

The COVID-19 pandemic has taken a heavy toll on
different industries, with the retail sector being one
of the worst hits. Hence, Vital partnered with the Hong
Kong Retail Management Association in hosting a
webinar titled “Stay Connected: Self-management of
Your and Customer’'s Emotion” in June 2020, which
shed light on the challenges faced by frontline retail
workers and the potential solutions. Apart from
getting handy tips on how to handle negativity from
themselves and customers and stay optimistic in the
face of adversity, participants were also invited to
share personal tips on how they managed their
emotions and exchange words of encouragement in an
interactive chat room.
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Sharing on Employee Well-Being Policy with
Management

In January 2021, HKCSS Institute hosted the “HR Forum
for NGOs"”, which was themed around employees’
physical and mental well-being at work. The goal of
the forum was to examine how employees’ mental

health can be affected by periods of crisis and change
and what HR and management can do to reverse that
impact. Vital as guest speaker shared insights on
corporate emergency management and advised HR
practitioners to discuss the available interventions with
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B ITEEEE TEL TEB R EE s = our EAP consultants, such as setting up an ad-hoc crisis
St H;%%I{’EJ e EGEE R TER debr'ieﬁng team, arranging fa_ce-to-face megtings Yvith
s on-site counsellors and launching a counselling hotline.

Participants were also recommended to invest more
in team building activities after epidemic which keep up
staff morale in the long run.
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Given Hong Kong's uncertain economic outlook and the ever-growing competition, Vital is expecting a
challenging year ahead. We are well-positioned to keep up with the changing times and diversify our service
offerings. With our experienced and dedicated staff, we have every confidence that we will achieve much
more in the coming year.
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2020 - 2021k FE#Hst (BE2021%FE3A31H)
SERVICE STATISTICS (AS AT 31t MARCH, 2021)

32.000%’

ZHIIMEBERBTHHAR

No. of attendance of training and
development activities

x*gé 5,200

ERERRREHHAR

No. of attendance of staff wellness activities

EZBREGANARBTHAR

No. of attendance of critical incident
management service
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